Included with Your Attivo.Cloud Subscription

Throughout 2026, we're rolling out platform enhancements to improve the performance, security, and
reliability of your system’s environment, at no additional cost.

Already Completed

1. SQL SERVER REPORTING SERVICES
(SSRS) 2022

All Attivo.Cloud customers have been upgraded to
SSRS 2022 at no additional cost.

Benefits include:
* Improved report processing and performance
* Enhanced security and platform stability
* Microsoft's latest and final major SSRS release
before the transition to Power Bl

Coming in 2026

1. SQL SERVER 2025 UPGRADES

Eligible customers will receive a complimentary
upgrade to SQL Server 2025.

Eligibility
* Progression environments within three
supported builds of the latest release
* Some customers have already been upgraded
during scheduled after-hours maintenance

Customers running older versions may still
participate after first upgrading to a supported
release.
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2. IMPROVED SQL DATABASE
PERFORMANCE

A new nightly SQL maintenance process now
automatically updates database statistics
after backups complete.

Benefits include:
e Better SQL execution plans
* Improved performance as new data is added
daily
e Faster database responsiveness between
scheduled index maintenance

2. WINDOWS SERVER 2025

Supported Attivo.Cloud environments that are
currently running Windows Server 2019 will be
upgraded to Windows Server 2025.

Benefits include:
* Improved security
* Better performance
* Longer Microsoft support lifecycle
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3. SHORTER WEEKLY MAINTENANCE WINDOWS

Most customers will see their standard weekly maintenance window reduced from 3 hours to
approximately 1hour.

Benefits include:
¢ Two additional hours of weekend system availability
* Maintenance windows aligned to your primary business time zone
* Individual scheduling notifications prior to implementation

Three-hour maintenance windows will continue to be used for major infrastructure
upgrades when necessary.

Included with Attivo.Cloud

Your Attivo.Cloud subscription is designed to keep your environment current without the
complexity of managing infrastructure yourself.

With Attivo.Cloud you receive:
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Continuous
platform
improvements

Infrastructure Security Performance Expert cloud
modernization enhancements optimization management

Questions?

Contact the AttivoERP Support Team to learn more about your
upgrade schedule or environment eligibility.
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